Progressio Tuition Safeguarding Policy

1 Introduction  
-Progressio Tuition is an online tutoring service that aims to improve the academic results of school children through fun and engaging one to one or small group lessons using only the best tutors currently studying at the world’s best universities

-The purpose of this policy statement is: 

· to protect children and young people who receive Progressio Tuition’s services from harm 
· to provide staff and volunteers, as well as children and young people and their families, with the overarching principles that guide our approach to child protection. This policy applies to anyone working on behalf of Progressio Tuition, including senior managers and the board of trustees, paid staff, volunteers, sessional workers, agency staff and students
· to ensure the safety and wellbeing of our students and tutors is paramount.  We are therefore committed to providing the highest level of safeguarding including training from the NSPCC for our tutors within their induction
· As the service is fully internet based, we have built many safeguarding features into the design of the website and have clear and concise safeguarding procedures for all to follow

2 Legal Framework
-This policy has been drawn up on the basis of legislation, policy and guidance that seeks to protect children in the UK.
-A summary of the key legislation for each of the four nations is available from nspcc.org.uk/learning

3 Safer Recruitment
-We follow the NSPCC guidelines for safer recruitment
-All potential tutors must prove they are current or recent members of a UK university 
-All Tutors must have a current Enhanced DBS certificate before they go live onto the system. We also encourage parents/guardians to check this on their first video meeting with the Tutor
-All potential tutors have a face-to-face interview (online) and practical test in their subject
-We will respond swiftly to any concerns about the suitability of employees and Tutors once they have begun their role
-All new Tutors and staff attend induction which covers child protection and includes an NSPCC course on safeguarding

4 Our beliefs are that – 
-Children and young people should never experience abuse of any kind 
-We have a responsibility to promote the welfare of all children and young people, to keep them safe and to practice in a way that protects them

5 We recognise that –
-The welfare of children is paramount in all the work we do and in all the decisions we take all children, regardless of age, disability, gender reassignment, race, religion or belief, sex, or sexual orientation have an equal right to protection from all types of harm or abuse 
-Some children are additionally vulnerable because of the impact of previous experiences, their level of dependency, communication needs or other issues 
-Working in partnership with children, young people, their parents, carers and other agencies is essential in promoting young people’s welfare

6 We will seek to keep children and young people safe by –
-Valuing, listening to, and respecting them
-Appointing a nominated child protection lead for children and young people
-Adopting child protection and safeguarding best practice through our policies, procedures and code of conduct for staff and tutors
-Developing and implementing an effective online safety policy and related procedures
-Providing effective management for staff and Tutors through supervision, support, training and quality assurance measures so that all know about and follow our policies, procedures and behaviour codes confidently and competently 
-Recruiting and selecting staff and Tutors safely, ensuring all necessary checks are made
-Recording, storing and using information professionally and securely, in line with data protection legislation and guidance 
-Making sure that children, young people and their families know where to go for help if they have a concern
-Using our safeguarding and child protection procedures to share concerns and relevant information with agencies who need to know, and involving children, young people, parents, families and carers appropriately
-Using our procedures to manage any allegations against staff and tutors appropriately
-Creating and maintaining an anti-bullying environment and ensuring that we have a policy and procedure to help us deal effectively with any bullying that does arise
-Ensuring that we have effective complaints and whistleblowing measures in place
-Building a safeguarding culture where staff and Tutors, children, young people and their families, treat each other with respect and are comfortable about sharing concerns

7 Contact Details
-Nominated Child protection Lead:
Name: Jacob Mills
Email: info@progressiotuition.co.uk

-NSPCC Helpline: 0808 800 5000
-We are committed to reviewing our policy and good practice annually

8 Related Policies and Procedures 
Safeguarding Procedure
Privacy Policy (Including Data Protection and Cookie Policies)
Equality Policy
Whistleblowing Policy
Complaints Policy
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Progressio Tuition Safeguarding Procedure

In order to ensure the safety of all who use Progressio Tuition – 

Progressio Tuition (PT) will –
-Perform due diligence on recruitment, ensuring references are taken, DBS certificates are checked, and identity checks are performed
-Act swiftly if any inappropriate behaviour is reported to them.
-Take steps to ensure that their platform doesn’t allow communication between tutors and pupils outside of the Site
-Record all lessons and store them securely in accordance with our Privacy Policy 
-Put in place a named child protection lead, and ensure that the child protection lead can be contacted via the contact details displayed throughout the Site
-Pass on relevant recordings of lessons to police if required for investigation in any potential child protection incidents
-Immediately remove any tutor who is under investigation for potential child protection incidents

Tutors must – 
-Have read the safeguarding policy and procedure and have understood the importance of them
-Have watched the bespoke Progressio Tuition Safeguarding and Child Protection training video and have passed the multiple-choice test
-Provide evidence of their academic achievement and current status 
-Have an enhanced DBS check. PT will acquire these on behalf of a tutor if requested
-Ensure their video background is always appropriate and professional
-Treat their pupils with respect at all times and use language appropriate to the child’s age
-Report any disclosure by a student of potentially harmful behaviour immediately to PT’s child protection lead 
-Report any offensive/sexual images seen during an online lesson immediately to PT’s child protection lead
-Report any potential harmful behaviour seen by the tutor immediately to PT’s child protection lead
-If they ever feel a child is in any immediate danger then they must notify the police immediately (and also PT’s child protection lead)
-Treat all students and their parents/guardians fairly and in accordance with PT’s equality policy

How Tutors must report a concern or disclosure –
1) They must follow the template provided 

Parents/Guardians must – 
-Read the safeguarding policy and procedure.
-Ask their child to let them know as soon as possible if anything occurs during a lesson that concerns them.
-Be present or available during lesson times (if they feel it appropriate)
-Be responsible for their child’s wellbeing at all times during the lesson
-Immediately report any concerns to PT’s child protection lead (and don’t have any further contact with the tutor from this point)
-Contact the police if anything is seen of a sexual nature on the tutor’s page (and PT’s child protection lead)
-Ensure their child’s video background is appropriate
-Not attempt to contact the tutor through any other means than the PT platform

Pupils must – 
-Tell their parent/guardian as soon as possible if anything occurs in a lesson that concerns them at all
-Treat their tutor with respect







